
SMB
Commercial Sales Accelerator

Small business creates one-half of the world’s GDP and employs two-thirds of the world’s global workforce. Cisco will do three 
things to win with partners in the small business space: Develop market specific technology and offers at the right prices; invest 
in awareness and demand generation for partners; and enable partners with relevant programs, promotions and incentives.  In 
2021, small businesses are forecast to spend approximately $645 billion U.S. dollars on IT services. In contrast, medium-sized 
businesses are forecast to spend around $490 billion. 

The small and medium-sized business (SMB) market is projected to spend $1 trillion by 2028, representing a massive opportunity 
for Tech Data Cisco partners.
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Small Business Recovery Post-Pandemic

Purpose of the SMB Accelerator
The purpose of this program is to expand your current customer base and focus on net-new customer acquisition through 
alignment with TD SYNNEX and Cisco. 

The SMB Accelerator program helps businesses leverage the power of data intelligence to work for you to grow net-new 
customer opportunities and expand current SMB customer sales.

Differentiate yourself 
as a Cisco value-
added reseller or 

service provider with 
personalized sales 

account growth and 
SMB go-to-market 

plans and marketing 
activities.

Business Analysis & 
Growth Planning

Increase profitability, 
stay compliant and 
further differentiate 
yourself with Cisco 

partner specializations, 
authorizations, 

designations and 
trainings. 

Training & 
Enablement

End to end marketing 
support including 

consultations, 
digital assessments, 
marketing program 

enrollment, MDF 
investment planning 

and more.

Marketing 
Support

Build a sustainable 
business by developing 
valuable relationships 

with Cisco sales teams.

Partner 
Engagement

Maximize opportunities 
in the SMB market 
with data, business 

intelligence and Low-
Med-High Touch Lead 

Programs.

Net-New 
Acquisition

Access to SMB Market 
trends/insights to help 

drive outcomes.

Sales Execution & 
Outcomes

Increase recurring 
revenue through 
modernization, 

activation, digital 
consent, security, and 
cost-saving solutions. 

Lifecycle

SMB Accelerator Program Framework

Our program framework was developed with seven different modules providing end-to-end partner enablement. This framework 
is flexible, meaning you can decide when and at which entry-point you want to start driving sales acceleration.



Use Cases

Portfolio Explorer for Industries - Cisco
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How to Enroll

For more information about how TD SYNNEX’s SMB Accelerator Program can help your business grow, contact your dedicated 
TD SYNNEX Cisco representative to schedule a consultation.

Tech Connection - Small Business Technology Trends - Cisco

SMB Biz Challenges

https://www.cisco.com/c/m/en_us/solutions/industries/portfolio-explorer.html
https://www.cisco.com/c/en_uk/solutions/small-business/tech-connection/index.html

