
ClickShare has 
you covered

What are the benefits of XMS

• One platform to install, configure and  
manage your ClickShare fleet 

• Improved ROI for your ClickShare devices and 
better adoption rate of your tech stack

• Full security and data analytics to optimize  
meeting experiences

• Automatic system health stats to ensure 
prompt intervention and maximized uptime

Learn more about XMS

What are the benefits of SmartCare

• Peace of mind and reduced downtime in case  
of a defect

• Better ROI. Safeguard your investment at  
predictable cost

• Guaranteed best user experience throughout 
the entire product lifetime

XMS Cloud  
Management Platform 
XMS Cloud is the platform for remotely 
managing ClickShare devices. It enables IT 
professionals full device control, proactive 
intervention and maximum uptime in a secure 
and effortless manner. Thanks to its ease of use, 
numerous features, valuable insights and user-
friendly interface, XMS Cloud ensures meeting 
rooms run at their best capacity.

SmartCare for ClickShare
SmartCare is a free service package included 
with the purchase of every ClickShare unit. It 
provides budget predictability, swift hardware 
replacement, and expert support for up to 
5 years. 

The service is activated upon registering 
the device (within the initial 1-year standard 
warranty period) and adding it to the XMS Cloud 
Management Platform.

Learn more about SmartCare 

https://www.barco.com/en/product/xms-cloud-management-platform
https://www.barco.com/en/product/clickshare-smartcare

