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Purpose
of the Material
Intel has designed a new channel program to address all 

changes in the Technology Ecosystem and support 

stakeholders to connect, innovate and grow in today’s new 

reality.

This guide was developed to help you gain a broader view of all available 

benefits, and provide you with a step-by-step on how to find what you’re 

looking for in our platforms, so you can make the most of your 

membership!

To enjoy this unique program, you 
need to:

Understand and get to know the program’s 
functionalities that can benefit your company

01

02

03

Enroll your company in Intel® Partner Alliance

Make sure all your employees have access to the 
right tool according to their roles
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About the Program

The Intel® Partner Alliance connects you to an expanding 

partner network, world-changing technologies, and a digital 

marketplace.

It also provides you with advanced training curriculum, 

competencies, incentives, tools, and support, as well as a 

sophisticated web experience.

Each and every one of these tools gives you the edge in 

building and selling the most innovative solutions and services 

available. As an Intel® Partner Alliance member, you have 

exclusive access to these resources to build your business.

Delivering World-Changing Technology Take industry-leading 

curriculum

Utilize customizable 

marketing tools

Access to a network with 

premier providers

Access your personalized dashboard

Intel® Partner Alliance Web Experience
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Membership

To better serve the needs of our partners’ different types of businesses, Intel® Partner Alliance has different roles to assign them. Each role is designed with a unique 

set of benefits and requirements to support the needs of the partner’s business. The partner’s business model determines their role.

What Are Intel® Partner Alliance Partner Roles?

Cloud and Comms Service Provider
(CSP –IaaS, SaaS, PaaS)

FPGA Design Services

Independent Software Vendor (ISV)

Manufacturer (ODM, CM, HIS)

Original Equipment Manufacturer 
(OEM)

Service Integrator (SI)

Solution Provider (SP)

Distributor

Description

Distributors are the channel’s scale engine, providing product fulfillment, logistics, credit, education and training. Some d istributors also offer value-add services, such as technical design support 
or solution integration capabilities. They act as an extension of Intel’s marketing engine and sales force and can reach more markets and can incubate more customers than Intel could on its own.

Providers who offer some component of cloud computing, typically infrastructure as a service (IaaS) or platform as a service (PaaS), to businesses or consumers

Partners who offer differentiated services and products to accelerate customers time to market and lower the bar for FPGA des ign. Offer design services such as RTL design, FPGA design 
optimization, and PCB design that customers can utilize to lower product development risks.

Vendors that develop, sell and support their own branded and non-branded software products, applications, OT and vertical segments.

Companies that build systems, and sub-systems for both compute, and IoT and the various partner types. These partners incl. de S eller, Systems Integrator, Cloud Service Providers to name a 
few. Systems include, but not limited to, Motherboard, Sub-systems (L4-10 systems), PCBA, and IoT function devices

Companies primarily design and brand their own products. They may have their own manufacturing, assembly, and configuration c apabilities and may also purchase product/systems from ODMs 
and sell under their own brand. They provide technology solutions to Consumer, Commercial, and Government end users, or throu gh their own channel networks, which could include online or 
storefront retail.

Service providers who architect and implement business process transformation and solution integration for their customers. T hey typically play a consulting role by connecting and integrating 
software, hardware, and cloud solutions into IT or OT environments.

Providers who primarily resell OEM systems and software solutions and who are growing their services business. They provide t echnology solutions to Consumer, Commercial, and Government 
end users, or through their own channel networks, which could include online or storefront retail.

Role
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Annual
Requirements
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Member

• Account Coverage

• Customer support with 4-hour SLA

• Basic access to Intel® Solutions Marketplace, listing in partner directory, AI 

matchmaking

• Intel® Partner University access to earn and display competency badges and pre-

launch training/face-to-face training

• Intel® Partner Connect invitation

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology disclosures

• Eligible for MDF

• Advanced warranty replacement (25 units)

• Invitation only

• Signed contract

Distributor Role
Distributors are the channel’s scale engine, providing product fulfillment, logistics, credit, education and training. Some distributors also offer value-add services, such 

as technical design support or solution integration capabilities. They also act as an extension of Intel’s marketing engines and sales force, so they can reach more 

markets and incubate more customers than Intel could on its own.
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Cloud and Comms Service Provider Role
A Cloud, and Comms Service Provider is a company that offers some component of cloud computing, typically infrastructure as a service (IaaS) or platform as a service 

(PaaS), to other businesses or consumers

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace with storefront, post offerings, lead routing

• Intel® Partner University access to earn and display competency badges

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Intel® Partner Connect invitation

• Advanced warranty replacement (10 units)

• Points accrual and redemption1

• Invitation only

• Signed contract

Gold

Titanium

• Titanium badge

• Account coverage

• Customer support with 4-hour SLA

• Intel® Solutions Marketplace with storefront promotion, post offerings,

• lead routing, lead sharing, enhanced matchmaking

• Intel® Partner University access to earn and display competency badges, pre-launch 

training, F2F training

• Access to Intel® Partner Marketing Studio

• Access to NDA content, such as business or technology disclosures

• Advanced Technology Sandbox

• Personalized Intel® Partner Alliance Program website

• Exclusive events and summits

• Points – Redemption, higher points accrual and specific offers1

• Cloud accounts that have jointly agreed to collaborate, and

• establish a close working relationship with Intel (with CNDA)

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Revenue: On premise cloud infrastructure revenue $2M

Or
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FPGA Design Service Role
A FPGA Design Services partner provides differentiated products and services to accelerate customers’ time to market. They offer design services such as RTL 

design, FPGA design optimization, and PCB design that customers can utilize to lower product development risks.

• Customer support with 48-hour SLA

• Basic access to Intel® Solutions Marketplace, listing in partner 

directory, AI matchmaking

• Intel® Partner University access

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

Member

Gold

Titanium

• Complete registration and online profile

• Business model verified and compliance

• Program application accepted by Intel

• Annual profile update

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace access, with

• storefront, post offerings, lead routing

• Intel® Partner University access to earn and display 

competency badges

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Intel® Partner Connect invitation

• Access to design SW, and development tools

• Pipeline: 1 new FPGA project submitted to design registration

• Training: 50 credits

• Complete registration and online profile

• Business model verified and compliance

• Program application accepted by Intel

• Annual profile update

• Titanium badge

• Account coverage

• Customer support with Intel® Solutions Marketplace access, 

with storefront, post offerings, lead routing, lead sharing, 

enhanced matchmaking

• Intel® Partner University access to earn and display 

competency badges, pre-launch training, F2F training

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology 

disclosures

• Intel® Partner Connect invitation

• Access to design SW, and development tools

• Prioritized technical support

• Pipeline: $3M in new FPGA project value across 6 projects 

submitted to design registration

• Training: 100 credits with a minimum of 3 individuals 

completing at least 1 competency2

• Complete registration and online profile

• Business model verified and compliance

• Program application accepted by Intel

• Annual profile update
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Independent Software Vendor Role
An Independent Software Vendor (ISV) develops, sells and supports their own branded and non-branded software products, applications,

OT and vertical segments.

• Customer support with 48-hour SLA

• Basic access to Intel® Solutions Marketplace, access, listing in partner

directory, AI matchmaking

• Access to Intel® Partner University

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Points accrual for qualifying activities1

Member

Gold

Titanium

• Complete registration and online profile

• Business model verified and compliance

• Program application accepted by Intel

• Annual profile update

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace access, with

• storefront, post offerings, lead routing

• Intel® Partner University access to earn and display competency badges

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Intel® Partner Connect invitation

• Points redemption1

• FPGA, with access to design SW and development tools

• Revenue: $250K

• Complete registration and online profile

• Business model verified and compliance

• Program application accepted by Intel

• Annual profile update

• Titanium badge

• Account coverage

• Customer support with 4-hour SLA

• Intel® Solutions Marketplace - Storefront, post offerings, lead routing,

lead sharing, enhanced matchmaking

• Intel® Partner University access to earn and display competency badges,

pre-launch training, F2F training

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology disclosures

• Intel® Partner Connect invitation

• Eligible for either proposal-based MDF or points1. Subject to approval

• FPGA, WITH Access to design SW, and development tools, prioritized 

technical support

• Revenue: $20M

• Training – Utilize Intel® Partner University curriculum or demonstrate

equivalency

• Jointly developed account plan, Complete registration and online profile,

Business model verified and compliance

• Program application accepted by Intel, Annual profile update

• For FPGA – 1 new solution posted in Intel® Solutions Marketplace, and

50 training credits

• Intel® Builders Program members qualify for Gold

• Approved IOT Market Ready Solution or RFP-Ready Kit

Or

• For FPGA – 2 new solutions posted in Intel® Solutions Marketplace, $1M

FPGA revenue, Training: 100 credits with a minimum of 2 individuals

completing at least 1 FPGA competency2

Or
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Manufacturer Role
A Manufacturer builds systems, and sub-systems for both compute, and IoT, and also for other partner types. Roles

include Seller, Systems Integrator, Cloud Service Provider, and more. Systems include, but aren’t limited to, 

motherboard, subsystems (L4-10 systems), PCBA, and IoT function devices.

• Customer support with 48-hour SLA

• Basic access to Intel® Solutions Marketplace, a listing in partner directory, AI

matchmaking.

• Access to Intel® Partner University

• Personalized Intel® Partner Alliance Program website

• Standard Warranty Replacement

• Access to Intel® Partner Marketing Studio

Member

Gold

Titanium

• Complete registration and online profile

• Business model verified and compliance

• Program application accepted by Intel

• Annual profile update

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace access, with storefront, post offerings, lead routing

• Intel® Partner University accesstoearn and display competency badges

• Access to Intel® Partner Marketing Studio

• Personalized Intel® Partner Alliance Program website

• Intel® Partner Connect invitation

• Advanced warranty replacement (10 units)

• FPGA , with access to design SW and development tools

• Revenue: $3M

• Training: 100 credits

• 1 time-to-market platform posted in Intel® Solutions Marketplace

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Titanium badge

• Account coverage

• Customer support with 4-hour SLA

• Intel® Solutions Marketplace access, with storefront promotion, post offerings,

lead routing, lead sharing, enhanced matchmaking

• Intel® Partner University access to earn and display competency badges, pre-

launch training, F2F training

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology disclosures

• Personalized Intel® Partner Alliance Program website

• Intel® Partner Connect invitation

• Advanced warranty replacement + (25 units)

• FPGA, WITH Access to design SW and development tools, prioritized technical 

support

• Revenue: $15M

• Training: 300 credits with a minimum of 3 individuals completing at least 1

course2

• 3 time-to-market platforms posted to Intel® Solutions Marketplace

• Integration report

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel/ Annual profile update

• Approved Market ready Solution or RFP-Ready Kit posted in Intel® Solutions 

Marketplace

Or

• For FPGA 1 new solution posted in Intel® Solutions Marketplace and 50 

training credits 

Or

• For FPGA – 2 new solutions posted in Intel® Solutions Marketplace, $1M FPGA

revenue, Training: 100 credits with a minimum of 2 individuals completing at

least 1 FPGA competency2

Or
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Original Equipment Manufacturer Role
OEMs design and brand their own products. They may have their own manufacturing, assembly, and configuration capabilities. OEMs may also purchase

product/systems from ODMs and sell under their own brand. They provide technology solutions to consumer, commercial, and government end users, or through

their own channel networks, which could include online or storefront retail.

• Customer support with 48-hour SLA

• Intel® Solutions Basic access to Intel® Solutions Marketplace,

access, a listing in the partner directory, AI matchmaking

• Access to Intel® Partner University

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• StandardWarranty Replacement

• Points accrual for qualifying activities1

Member

Gold

Titanium

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace access,with storefront, post offerings,

lead routing

• Intel® Partner University access to earn and display competency

badges

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Intel® Partner Connect invitation

• Advanced warranty replacement (10 units)

• Points redemption1

• Revenue: $50K or Approved IOT Market Ready Solution or RFP-Ready

Kit posted to Intel® Solutions Marketplace

• Training: 50 credits

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Titanium badge

• Account coverage

• Customer support with 4-hour SLA

• Intel® Solutions Marketplace access, with storefront promotion,

post offerings, lead routing, lead sharing, enhanced matchmaking

• Intel® Partner University access to earn and display competency

badges, pre-launch training, F2F training

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology disclosures

• PersonalizedIntel® Partner Alliance Program website

• Intel® Partner Connect invitation

• Advanced warranty replacement (25 units)

• Higher points accrual and specific offers1

• Revenue: $2M

• Training: 100 credits with a minimum of 3 individuals completing at 

least 1 course2

• Meet Integration Requirements3

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update
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Service Integrator Role
Service Integrators primarily architect and implement business process transformation and solution integration for their customers. They typically play a consulting

role by connecting and integrating software, hardware, cloud solutions into IT or OT environments.

• Customer support with 48-hour SLA

• Basic access to Intel® Solutions Marketplace, access, listing in partner 

directory, AI matchmaking

• Access to Intel® Partner University

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Standard Warranty Replacement

• Points accrual for qualifying activities1

Member

Gold

Titanium

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace access, with storefront, post offerings, lead

routing

• Intel® Partner University access to earn and display competency badges

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Intel® Partner Connect invitation

• Advanced warranty replacement (10 units)

• Points redemption1

• Revenue: $250k or Approved Market Ready Solution or RFP-Ready Kit

posted to Intel® Solutions Marketplace

• Training: 100 credits

• Posting 1 or more solutions in Intel® Solutions Marketplace

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Titanium badge

• Account coverage

• Customer support with 4-hour SLA

• Intel® Solutions Marketplace access, with storefront, post offerings,

lead routing, lead sharing, enhanced matchmaking

• Intel® Partner University access to earn and display competency 

badges, pre-launch training, F2F training

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology disclosures

• Personalized Intel® Partner Alliance Program website

• Intel® Partner Connect invitation

• Advanced warranty replacement (25 units)

• Eligible for either proposal–based MDF or points1. Subject to approval

• Revenue: $25M

• Training: 300 credits with a minimum of 3 individuals completing at

least 1 course2

• Posting 2 or more solutions in Intel® Solutions Marketplace

• Jointly developed account plan

• Complete registration and online profile, Business model verified and

compliance, Program application accepted by Intel, Annual profile

update

• For FPGA – 1 new solution posted in Intel® Solutions Marketplace and 

50 training credits

Or

• For FPGA – 2 new solutions posted in Intel® Solutions Marketplace, $1M

FPGA revenue, Training: 100 credits with a minimum of 2 individuals

completing at least 1 FPGA competency2

Or
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Solution Provider Role
Solution Providers primarily resell OEM systems, and software solutions and are growing their services business. They provide technology solutions to consumer,

commercial, and government end users, or through their own channel networks, which could include online or storefront retail.

• Customer support with 48-hour SLA

• Basic access to Intel® Solutions Marketplace, access, listing in partner 

directory, AI matchmaking

• Access to Intel® Partner University

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Standard Warranty Replacement

• Points accrual for qualifying activities1

Member

Gold

Titanium

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Gold badge

• Customer support with 24-hour SLA

• Intel® Solutions Marketplace access, with storefront, post offerings, lead

routing

• Intel® Partner University access to earn and display competency badges

• Personalized Intel® Partner Alliance Program website

• Access to Intel® Partner Marketing Studio

• Intel® Partner Connect invitation

• Advanced warranty replacement (10 units)

• Points redemption1

• Revenue: $100k or Approved IOT Market Ready Solution or RFP-Ready Kit posted

to Intel® Solutions Marketplace

• Training: 50 credits

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel

• Annual profile update

• Titanium badge

• Account coverage

• Customer support with 4-hour SLA

• Intel® Solutions Marketplace access, with storefront, post offerings, lead

routing, lead sharing, enhanced matchmaking

• Intel® Partner University access to earn and display competency badges, pre-

launch training, F2F training

• Access to Intel® Partner Marketing Studio

• Access to NDA content such as business or technology disclosures

• Personalized Intel® Partner Alliance Program website

• Intel® Partner Connect invitation

• Advanced warranty replacement (25 units)

• Points – Higher points accrual and specific offers1

• Eligible for proposal-based MDF1. Subject to approval

• Revenue: $15M

• Training: 200 credits with a minimum of 3 individuals completing at least 1

course2

• Post 1 or more solutions to Intel® Solutions Marketplace

• Complete registration and online profile

• Business model verified and in compliance

• Program application accepted by Intel/ Annual profile update

• Meet Integration Requirements3

• For FPGA – 2 new solutions posted in Intel® Solutions Marketplace, $1M FPGA

revenue, Training: 100 credits with a minimum of 2 individuals completing at

least 1 FPGA competency2

Or
• For FPGA – 1 new solution posted in Intel® Solutions Marketplace and 50 

training credits

Or

Benefit

Annual
Requirements
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Specialty 
Benefits
Intel® Partner Alliance offers Specialty benefits to help 

particular partners supply competitive solutions ot their 

new and existing customers. To qualify, partners must first 

meet the requirements for membership status, sales volume 

and training.

Artificial Intelligence Specialty

Offers exclusive, partner-only resources to plan, implement, deliver 

your AI solution, opening the door to another level of engagement 

with Intel.

Cloud Data Center Specialty

Offers exclusive, partner-only resources to help you plan, build, 

and deploy Cloud Data Center solutions with optimal performance 

and rapid efficiency.

Enthusiast PC Specialty

Offers value-added benefits from Intel to differentiate your offerings from 

competitors, and can help you create better products and experiences for 

your customers.

High Performance Computing (HPC) Data Center Specialty

Earn specialty benefits and get exclusive, partner-only resources that can 

help you plan, implement, and deliver your HPC Data Center solutions 

with optimal performance and rapid efficiency.

http://www.intel.com/content/www/us/en/partner-alliance/membership/specialties/artificial-intelligence/overview.html
http://www.intel.com/content/www/us/en/partner-alliance/membership/specialties/cloud/overview.html
http://www.intel.com/content/www/us/en/partner-alliance/membership/specialties/enthusiast/overview.html
http://www.intel.com/content/www/us/en/partner-alliance/membership/specialties/hpc/overview.html
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Specialty Benefits

Intel® IoT Video

Showcase your leadership in the enablement of video surveillance

and reap the rewards of specialty benefits that can help you deploy

products and solutions with optimal performance and rapid efficiency.

Intel® Optane™ Technologies

Get rewarded for your deep expertise in designing and deploying

Intel® Optane™ technologies by receiving specialty benefits that can

help you plan, implement, and deploy your solutions.

Intel® IoT Visual Display Solutions

Specialty benefits can help you plan, implement, and deploy the

latest visual display technologies and solutions, and opportunities 

for higher visibility in the marketplace with Intel co-marketing

initiatives.

Intel® IoT Industrial

Acquire specialty benefits with exclusive resources and access to valuable

solution guides, technical support, and other tools to stay ahead of the

competition and build customer value.

Managed Services (MS)

Join a worldwide grouping of top partners as an MS specialist for access to 

value-added specialty benefits that can help you plan, implement, and

deliver solutions based on the Intel vPro® platform.

Device as a Service (DaaS)

Reap the rewards as a specialist having the deepest expertise in designing 

and deploying DaaS with exclusive, partner-only resources designed to

help you reach a new level of engagement with your customers.

https://www.intel.com/content/www/us/en/secure/partner-alliance/membership/specialties/video/overview.html
https://www.intel.com/content/www/us/en/secure/partner-alliance/membership/specialties/optane-technology/overview.html
https://www.intel.com/content/www/us/en/secure/partner-alliance/membership/specialties/visual-display/overview.html
https://www.intel.com/content/www/us/en/secure/partner-alliance/membership/specialties/solution-builders/overview.html
https://www.intel.com/content/www/us/en/secure/partner-alliance/membership/specialties/managed-services/overview.html
https://www.intel.com/content/www/us/en/partner-alliance/membership/specialties/device-as-a-service/overview.html
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Channel
Warranty 
Replacement 
Program
The Program features two warranty service options for members of 

Intel® Partner Alliance.

This warranty service is available to anyone who purchases an Intel® 

product and can be used under the following specifications:

• Intel will assist and provide a pre-paid e-label sent via e-mail or 

physically send a printed return label/form to return the defective 

item to Intel. These options vary and are limited by region.

• We ship out a replacement part on receipt of the non-functional or 

defective product that is eligible for warranty service.

• The SWR program is available 30 days after the purchase date. You 

should make any warranty replacement that is required inside 30 days 

of purchase through your Intel® Authorized Distributor or place of 

purchase. If your Intel® Authorized Distributor isn’t available, contact 

Intel directly.

• You must return non-functional or defective parts inside 30 days of 

the replacement request, or the order will be cancelled.

Standard Warranty Replacement (SWR)

The use of any shipping courier other than the one provided by Intel’s pre-paid e-label 
service will be at the customer’s expense and will not be reimbursed by Intel. Intel is 
not responsible or liable for product damaged, lost, or stolen in transit and before 
receipt at Intel’s warehouse.

If you elect to use a shipping courier other than the one provided by Intel, we strongly 
recommend you use a traceable courier service and make note of the tracking number 
so you can track your shipment if necessary.

Note:

https://supporttickets.intel.com/servicecenter?lang=en-US


17

Channel
Warranty 
Replacement 
Program
The Program features two warranty service options for members of 

Intel® Partner Alliance.

This limited premium warranty service is available only to eligible partners of the Intel® Partner 

Alliance who meet the designated criteria. Find below the AWR terms of use:

• AWR is a limited premium warranty benefit. This warranty is only available to Titanium and

Gold tier program members who purchase qualifying Intel® products sold through Intel®

Authorized Distributors in their region.

• The purchase requirement to unlock the AWR benefit varies by tier. AWR is only available to

Gold and Titanium. Member tier partners are not eligible for Advanced Warranty

Replacement.

• We ship replacement products or spare parts to participants without waiting for the

returned defective part.

• The AWR program is available 30 days after purchase. You should make any warranty

replacement that is required within 30 days of purchase through your Intel® Authorized

Distributor. If your distributor isn’t available, contact Intel directly.

• You must return the non-functional or defective parts to Intel within 30 days of submitting the

warranty replacement request. Failure to return in this time frame might result in a suspension

of your AWR benefits.

• The maximum allowable units for replacement at any given time under AWR warranty is: 

• For Gold Partners: Up to 10 units at any one time.

• For Titanium Partners: Up to 25 units at any one time.

Advanced Warranty Replacement (AWR)

We can add to or change the AWR terms and conditions at any time. We can deny AWR
support for any request that doesn’t meet the AWR requirements. We can discontinue

the AWR program once we give notice to AWR program participants. We process Intel®
Platform Collaboration and Systems Division High Performance Compute Block system
warranties through Intel® Customer Support. For warranty service, contact customer
support.

Be sure to provide the system Product Code to the support agent.

Note:

https://www.intel.com/partneralliance
https://supporttickets.intel.com/servicecenter?lang=en-US
https://www.intel.com/content/www/us/en/support/contact-support.html
https://www.intel.com/content/www/us/en/support/articles/000008556.html
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Chat Online:
• Available Monday to Friday, 8:30 am to 4:30 pm PST. 

• Chat now

We are here to help

Call us:
• Phone: 866-655-6565.

• Agents are available Monday to Friday during local 

business hours. Some variation may apply.

• View phone directory

Find answers:
• Tiers, roles, and responsibilities

• Specialties

• See all help topics

Request support:
• Contact us anytime to create a support request.

• Submit request

https://www.intel.com/content/www/us/en/partner-alliance/chat-support.html
https://www.intel.com/content/www/us/en/support/topics/partner-phone-list.html
https://www.intel.com/content/www/us/en/partner-alliance/membership/overview.html
https://www.intel.com/content/www/us/en/secure/partner-alliance/help/specialties/overview.html
https://www.intel.com/content/www/us/en/partner-alliance/help/overview.html
https://supporttickets.intel.com/supportrequest?lang=en-US
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Managing
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Joining Intel® Partner Alliance
Managing Your Account

Register on the program following the 

step-by-step in this section.

You can also print, download or even 

send it by email.

Visit Intel.com in your browser and

use the top menu to select ‘Partners’, and 

then click  ‘Join the Program’.

https://www.intel.com/content/www/us/en/partner-alliance/overview.html
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Joining Intel® Partner Alliance
Managing Your Account

To register, start entering your 

information.

Fill out the form with the required

information, and click ‘Next: Verify’.
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Joining Intel® Partner Alliance
Managing Your Account

Check your email inbox to find the 

verification email, and click ‘Verify now’. 

The email sender is 

wsm-postmaster@intel.com

Once your email address has been verified, 

create a password for your account.
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Provide your company information. If your company is

already registered on Intel® Partner Alliance, after you enter

the information about your company, the website will show 

you a list of companies that matches with the data you

provided. You just need to select your company to be added

as a user!

Joining Intel® Partner Alliance
Managing Your Account
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Read the Terms and Conditions of the

program carefully. You can also print,

download or even send it by email.

Click ‘I accept’ to confirm you agree with 

the Terms and Conditions, and finish up 

by clicking ‘Create Account’.

Joining Intel® Partner Alliance
Managing Your Account
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Be sure to read the welcome email, and

review your new membership benefits!

Joining Intel® Partner Alliance
Managing Your Account
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Now that you’re already registered on Intel® Partner Alliance

Program, you can enjoy all website content and program’s

benefits!

Visit Intel.com and select ‘Partners’ from the main menu. Then 

click ‘Program Home’ under ‘Intel® Partner Alliance’.

Joining Intel® Partner Alliance
Managing Your Account

https://www.intel.com/content/www/us/en/partner-alliance/overview.html
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On the Intel® Partner Alliance home page you’ll

find your benefits, recommended resources,

and special opportunities.

Managing benefits
Managing Your Account

https://www.intel.com/content/www/us/en/partner-alliance/overview.html
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To see your company’s eligible benefits,

select ‘Manage Benefits’ in the Intel® Partner

Alliance top menu.

Managing benefits
Managing Your Account
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The Manage Benefits page provides an overview of all your

membership benefits4 regarding points, rewards, training, Intel®

Solutions Marketplace, Intel® Partner Marketing Studio and more.

Managing benefits
Managing Your Account
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Under “Account Team” you can visualize who are

your company’s admin contacts and the role for each

enrolled user.

Get detailed information for each Benefit

by clicking the corresponding Quick Links.

Managing benefits
Managing Your Account
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On the dashboard page you can see more details 

about your purchases, training activity, and account 

history, in addition to the status of your 

membership.

Dashboard
Managing Your Account
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Keep track of your company status by clicking on 

‘Account Activity.’ You can also see your company

roles and your account’s progression towards the

next tier.

Dashboard
Managing Your Account
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Partner Enablement Resources are

tailored to your company!

Partner Enablement
Managing Your Account

https://www.intel.com/content/www/us/en/secure/partner-alliance/sales-enablement/overview.html
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Intel® Partner Alliance

Find footnotes and disclaimers on page 90.

For more information about Intel® Partner 

Alliance membership criteria, go to ‘Intel® 

Partner Alliance’ and click ‘About

Membership’.

About Membership
Managing Your Account
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About Membership is where you’ll find all the 

definitions and details about roles, tier criteria

and benefits.

About Membership
Managing Your Account

https://www.intel.com/content/www/us/en/secure/partner-alliance/membership/overview.html
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Your company profile can be accessed from the

Intel® Partner Alliance website, from the top right

corner of the page.

Company Profile
Managing Your Account
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On your Company Profile page, you’ll see your

company information, your Intel® Partner

Alliance Terms and Conditions, and basic user

information.

Company Profile
Managing Your Account
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To add a new user for your company, 

scroll down to “Responsibilities and select

“Manage Personnel”.

Company Profile
Managing Your Account
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To add a new user for your company, scroll

down to “Responsibilities and select “Manage

Personnel”.

To create the new user, fill in the contact

information, and ‘click Send Invite’ to send a

confirmation email.

Company Profile
Managing Your Account
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An email will be sent confirming

that the new user has been added.

Company Profile
Managing Your Account
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Find footnotes and disclaimers on page 90. 41

Each user can manage subscription 

preferences by clicking on the user icon 

in the top right corner of the Intel.com

main menu and choosing ‘Subscription 

Preferences’.

Communication Preference
Managing Your Account
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You can adjust your subscriptions as needed. We 

encourage you to stay subscribed to all topics to 

stay on top of the latest Intel updates and

industry trends.

Communication Preference
Managing Your Account
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The Intel® Partner Marketing Studio5 provides you with numerous Intel®

marketing assets, campaigns, logos, and images, as well as easy co-branding

and implementation tools, to promote sales and help you build your

business.

Overview
Intel® Partner Marketing Studio

https://marketingstudio.intel.com/
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Visit the Campaigns page to find 

marketing assets that generate 

awareness and drive business for 

particular market segments.

Campaigns
Intel® Partner Marketing Studio

https://marketingstudio.intel.com/campaigns?type=2
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The filters in the Asset Library will help

you find campaigns that appeal to

specific customers and prospects.

Assets
Intel® Partner Marketing Studio
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The ‘Resources’ section offers

marketing tools and tips to

increase sales.

Resources
Intel® Partner Marketing Studio
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From the Intel.com main menu, click

on ‘Partners,’ and then Intel® Solutions

Marketplace.

The Intel® Solutions Marketplace is an advanced

digital B2B online platform that drives

collaboration and co-creation in a new data-

centric landscape6.

Overview
Intel® Solutions Marketplace

https://www.intel.com/content/www/us/en/partner-alliance/overview.html
https://marketplace.intel.com/s/?language=en_US
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On the Intel® Solutions Marketplace home page, you’ll find:

• Offerings by category, application or industry.

• A catalog full of products, services, and solutions offered by eligible partners.

• The Partner Directory, listing partner and distributor business details and offerings.

Overview
Intel® Solutions Marketplace
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The Intel® Solutions Marketplace’s featured

offerings will help you make the most of your

partnership.

Overview
Intel® Solutions Marketplace
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Regardless of whether or not your role allows you

to create posts, Intel® Solutions Marketplace still

offers a vast resource where you can connect with

industry providers and discover new business

offerings.

Overview
Intel® Solutions Marketplace
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Depending on your role, you can upload offerings and create storefronts7 that will

be visible to enterprise, customers and other partners in the

ecosystem. Find the ‘Intel® Solutions Marketplace Partner Directory’ 

section, select a category and search for Intel Partners.

Partner Directory
Intel® Solutions Marketplace
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All the available offerings in the selected 

category will be displayed. Use the filter tool

on the left to refine your search.

Partner Directory
Intel® Solutions Marketplace
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Find footnotes and disclaimers on page 90. 55

Use the ’Contact Partner’ button 

to make a connection.

Partner Directory
Intel® Solutions Marketplace
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From the Intel® Solutions Marketplace home 

page, your Partner Administrator can manage8

your company’s Storefront, Offerings, Leads, 

and Dashboard.

Managing your storefront
Intel® Solutions Marketplace
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Intel® Partner Alliance

Find footnotes and disclaimers on page 90. 57

Your Dashboard shows your storefront’s 

analytics data. It also lets you manage your leads,

offerings, trainings and more.

Managing your storefront
Intel® Solutions Marketplace
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Find footnotes and disclaimers on page 90. 58

Using the top menu you can go to your Storefront

selecting ‘Manage Storefront’.

From your Storefront, turn on the ‘Enable lead generation’ and ‘Limit lead 

generation to other Intel partners only’ buttons on to start generating leads and

ensure that your Storefront will be visible only to registered partrners. Click on the

pencil icon to verify and edit your Storefront information.

Managing your storefront
Intel® Solutions Marketplace
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Find footnotes and disclaimers on page 90. 59

On the edit Storefront page, you can add or

change your company details, and even upload

your company logo.

Managing your storefront
Intel® Solutions Marketplace
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Find footnotes and disclaimers on page 90. 60

Find and select the offer you

are looking for in the result list.

You can access the Intel® Solutions Marketplace

and use the search tool to find specific offers.

Searching the marketplace
Intel® Solutions Marketplace
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Each listing shows detailed product and service 

information. Click ‘Contact Partner’ to request a

quote or use the checkbox above to compare

similar offerings.

Searching the marketplace
Intel® Solutions Marketplace
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Intel® Partner University is a hub for all of Intel’s

partners with the objective to share knowledge, help build

expertise, and much more.

The platform offers world-class training for the partners 

equipping them with the necessary tools to succeed in 

promoting their intel-based

solutions at no costing. The training modules can be

accessed anytime, anywhere.

Overview
Intel® Partner University 
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Once you log into intel.com and access the ‘Manage Benefits’ tab, you’ll 

find your training information.

Click on View Courses to see all the available training courses of the

Intel® Partner University.

Acquire knowledge and new skills through our content, in

addition to training credits that will help you upgrade your

membership tier.

Overview
Intel® Partner University 

https://partneruniversity.intel.com/cw/
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Under My Home tab, on the Intel® Partner University website, you can 

check out recommended training, the training courses that have been 

assigned to you, and the popular courses between your colleagues.

Overview
Intel® Partner University 
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67

The Training tab offers Knowledge from multiple categories so you can

stay updated on the latest industry topics and trends. Filter by 

category, format type, or keywords.

The available format types are: 

Webinar, Video, Presentation, Interactive Training, Competency

Training
Intel® Partner University 
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Find footnotes and disclaimers on page 90. 68

Find a course by category, or 

through the keyword search

tool.

Competencies provide the opportunity to become a certified expert via

industry-level training paths. When you complete a Competency and pass the 

test, you will be offered a digital badge9 that can be shared via social media

and elsewhere.

Competencies
Intel® Partner University 
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TIP: Get more from webinars by catching

them live. Register here. Don’t forget to add

them to your calendar.

69

Attending a live webinar provides you with a high-quality interactive learning 
experience, with the opportunity to have your questions answered, on the
spot, by experts.
There’s no limit to how many webinars you can attend.

Browse the calendar to see or

revisit past webinars.

Webinars
Intel® Partner University 

https://partneruniversity.intel.com/cw/webinars
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In ‘My Learning’, you’ll find a summary of your training activities: 

courses in progress, completions, training credits, course certificates,

and more.

My learning
Intel® Partner University 
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The Points benefit is a valuable advantage that rewards Intel partners* with 

points when purchasing a broad range of Intel® and Intel®-based products, 

attending special events, and participating in other qualifying activities. The 

earned points can then be redeemed for rewards like discounts, gift cards,

and products.

In order to qualify for the Intel® Partner Alliance Points benefit you will

need to activate your account and accept the Program’s Terms and

Conditions. To activate your account visit www.intel.com/partneralliance.

The eligible roles for Points are OEM, Solution Provider, Service Integrator (SI), Independent Software

Vendor (ISV) and Cloud Service Provider (CSP – IaaS, SaaS, PaaS). All tiers are eligible to earn points,

but only Gold and Titanium member-levels may redeem points. Financial benefits, such as Points, are

subject to additional qualificationsand may not be available to all partners.

Overview
Intel® Partner Alliance Points Benefit

http://www.intel.com/partneralliance
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Points earning, redemption, and account details are available at

points.intel.com, or by clicking ‘Manage Benefits’ at the top.

Overview
Intel® Partner Alliance Points Benefit

http://points.intel.com/


P
a

rt
n

e
r 

A
ll

ia
n

ce
/

V
e

rs
io

n
 1

.1
 /

 M
a

y
 2

0
2

2

74

Earning Points
Intel® Partner Alliance Points Benefit

It’s simple to start enjoying the rewarding experience of the

Points benefit.

On the “Earn Points” page, you have a holistic view across

matrix, matrix bonus, and promotional offers.
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Navigate through the Products hierarchy or go 

straight to Activities, Ecosystem, or Other offers.

Easily find earning opportunities

based on how you engage with Intel.

Earning Points
Intel® Partner Alliance Points Benefit
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Explore point-earning 

opportunities by 

Product category.

Earning Points
Intel® Partner Alliance Points Benefit
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This view offers a comprehensive look at the

Total Possible Points value for each product.

Select individual products to evaluate all

Points offers for your product selection.

Earning Points
Intel® Partner Alliance Points Benefit

Save products to easily 
compare and view later
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View earning details at a glance, including start date, end date, point caps, 

and links to Terms and Conditions.

Earning Points
Intel® Partner Alliance Points Benefit
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Find the downloadable Quarterly Points Matrices10 that offer earning 

opportunities on products, per category, as well as all the available

promotions at the bottom.

Easily browse other categories, including Points

promotional offers focused on specific engagements.

Earning Points
Intel® Partner Alliance Points Benefit
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Take advantage of all opportunities you can to 

boost your points!

In addition to the standard Points Matrix, you can still 

earn extra points with new promotions available every

quarter.

Earning Points
Intel® Partner Alliance Points Benefit
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Once you collect points through purchases and other eligible activities with Intel, it’s time to select your reward and enjoy the best part of your Points experience.

Choose from a full catalog of vouchers and coupons that help your business to lifestyle benefits that reward your participation.
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On this page, you can see your current points

balance and check the available rewards.

Login to the Points website

Login to your account and select Redeem Points

from the Points dropdown menu.

redeeming Points
Intel® Partner Alliance Points Benefit

https://points.intel.com/redeem-points
http://points.intel.com/
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Choose your reward

Use the filter tools to find your reward, by category and role.

Choose a reward and click on Select to start your redemption.
We encourage you to redeem points for a

Distributor Voucher11 and get discounts on

upcoming purchases.

redeeming Points
Intel® Partner Alliance Points Benefit
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Confirm your choice

Select the reward version, desired quantity and accept the

Terms and Conditions. Click on Add to Cart12.

redeeming Points
Intel® Partner Alliance Points Benefit
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Finalize your order13

Confirm the order in your

shopping cart and click Continue.

redeeming Points
Intel® Partner Alliance Points Benefit
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Next, you’ll need to verify shipment and delivery information.

Select the order recipient and email address for e-rewards or mailing address for physical rewards delivered by mail. If your desired email or mailing address isn’t

available, please contact your Partner Admin, or from available options. Click Continue to review and confirm your order.
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Confirm your order

A confirmation email will be sent to you with

the details of the order placed.

If you redeemed for a Distributor Voucher, let your Distributor of choice

know you have a code to use on your next purchase of Intel® products.

Select Continue shopping to choose 

more rewards to redeem, if you want.

redeeming Points
Intel® Partner Alliance Points Benefit
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Your Points Account provides a broad view of your organization’s Points

transactions, including earned and redeemed points, and your total point

balance by quarter.

Your points account
Intel® Partner Alliance Points Benefit
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Points are listed by ship date), following

quarterly program rules and eligibility14.

Points awarded for each qualifying purchase can be found by viewing Point-

Earning Transactions.

Your points account
Intel® Partner Alliance Points Benefit
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The Redemptions tab will show all transactions where 

redemptions have occurred.

Click Vouchers & Coupons to see codes and more details

about your Distributor Vouchers.

Your points account
Intel® Partner Alliance Points Benefit
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Quarterly Points Summary shows how your “Current Balance” is calculated, compiling all points awarded, redeemed, and expiring through the end of each quarter.
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Select the points value next to “Points 

Awarded,” for any quarter to see specific 

transactions for awarded points.

Please note that balances from previous

quarters may change due to transaction

data updates.

Your points account
Intel® Partner Alliance Points Benefit
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Visit our Frequently Asked

Questions (FAQ) to learn 
about Points, or contact us
at: programs@intel.com

FAQ about 
points and 
support

https://www.intel.com/content/www/us/en/secure/partner-alliance/help/points/overview.html
mailto:programs@intel.com


Footnotes and Disclaimers
Terms and conditions apply.

Intel and the Intel logo are trademarks of Intel Corporation or its subsidiaries.

1 Financial benefits such as points or MDF are subject to additional qualification and may not be available to all partners.

2 Or competency equivalency demonstrated.

3 For OEM: At least 70% or $750K/$2M (based on the Titanium tier revenue requirement for your country) of the Intel component products that you purchase from Intel or Authorized

supplies must be integrated by you (or by a 3rd party on You behalf) into a system product that is sold by you.

For Solution Provider: At least 70% of the Intel based systems or Intel component products that your purchase from Intel or Authorized suppliers must be sold by you to end-user customers.
4 The benefits might vary according to your company’s role and tier and your contact role.

5 Intel® Partner Alliance Terms & Conditions contain a license to use these assets.

6 Some functionalities are subject to additional qualification and may not be available to all partners.

7 ’Distributor,’ ‘FPGA Design Services,’ ‘Manufacturer,’ and ‘Solution, Software, and Service Providers’ can all create a storefront.

8 *NOTE: Posting offerings in the Intel® Solutions Marketplace is a requirement for some Gold and Titanium roles.

9 The Badges benefit is available only to select tiers of the Intel® Partner Alliance. Program.

10 The available promotional offers and Points Matrix may vary depending on your tier, role or your company’s business segment.

11 Distributor Vouchers are your means to get discounts on purchases with Intel® Authorized Distributors. Eligible roles for Distributor Voucher Redemption are OEM and Solution Provider.

12 Make sure you have enough points to redeem the quantity and product that you added in the cart.

13 First time redemption of points requires the W-9 tax information.

14 Processing point-earing transactions can take up to 90 days, so some points may not be immediately visible or available.
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